Growth:
Partnerships and referrals

Nathan Smith
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REFERRAL
MODELS:
BUILD THE
RIGHT FIT

Genuine

Built on Trust
No Cost

No Conflict of
Interest

No incentive
besides
service

Quick to
establish
Clear Benefit

Race to the
bottom
Transactional
Potential for
conflicted
advice

JOINT VENTURES

Piggy Back of
Strong Brand
Seamless process
and customer
experience
Sticker Client

Brand damage /
risk

Expensive to set-up
Expensive to close



LESSONS ON
HOW TO BUILD &
KEEP REFERRERS
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In the words of Jerry Maguire, "Help me help you" - nathan@birdiewealth.com.au - Birdie Wealth Mail

‘.: mail.google.com/mail/u/O/popout?ver=enloe8y5u5dk&qid=49FBOE36-659D-4354-9898-BF067CE721FC&search=sent&th=%23thread-a%3Ar-2251...
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In the words of Jerry Maguire, "Help me help you" D=
Nathan Smith irdiewealth.com.au> Mon, Sep2,2019, 314PM ¢ & 3
to Natalie, Blake, Rebecca, bee: Sean, bee: Adam, bec: Lisa, bee: Benjamin, bee: Pure, bee: Gareth, bee: Anna, bec: Luke v

Gday all,

For those that aren't aware, | have an with improving any p: We spend a lot of time getting feedback from our customers and team in house, but

only reach out to our business partners on an ad hoc basis, with little formality.

As a trusted referral partner of Birdie, we need to know what we are doing right, and more importantly, where we need to imp Itis only 6 g and should
take 6 minutes to answer.

The survey is anonymous and is there for our improvement. If you wish to leave your details you are welcome to. Thanks again:

hitps:/forms. gle/NKxSHmh35gtKzMrHE

Psst.... Have you joined The Aviary? Click now to join our exclusive Facebook group for clients; providing weekly insights as well as answering all your questions: facebook.com/
groups/BirdieWealth

Regards,

Nathan Smith, JP, Dip.Financial Services

Credit Adviser / Director

Birdie Wealth

Ph: 02 8214 8885 Mob: 0437 265 952
Level 4, 29 Kiora Rd, MIRANDA NSW 2228
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Birdie Wealth

Watch My Day in the Life Vlog t‘

The Aviary

Birdie Property
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